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Disclaimer

This project has been funded with support from the European Commission. The European Com-
mission support for the production of this publication does not constitute an endorsement of
the contents which reflects the views only of the authors, and the Commission cannot be held
responsible for any use which may be made of the information contained therein.

Project reference number: 2017-1-ELO1-KA204-036335.
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The Q-SER Consortium consists of:

MUNICIPALITY OF EGALEO Greece

IOM Mezinarodni organizace pro migraci v Praze Czech Republic
INTRACOM GMBH Germany
MEDIA CREATIVA 2020, S.L. Spain

SOCIAL COOPERATIVE ENTERPRISE DROSOSTALIDA Greece

ECUMENICAL PATRIARCHAT — GREEK — ORTHODOX METROPOLIS OF GER-
MANY — COMMUNITY THE ASCENSION IN STUTTGART

FONDO ANDALUZ DE MUNICIPIOS PARA LA SOLIDARIDAD INTERNACIONAL  Spain

Germany
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Rights to Use

This work is licensed under CC BY Creative Commons Attribution 4.0 International License.

https://creativecommons.org/licenses/by/4.0/
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1. LMS PLATFORM MANUAL

Welcome to the Q-SER e-learning platform.

° Open your web browser and visit the page http://Ims.g-ser.egaleo.gr/moodle/

Yoo arw ot kegged in. (Log ind

% Intercultural Training for Municipality Employees

Oualitative Services at Local Level of Emigrantz and Refugees
n e cisrcuttone vaneng of 00 mumopelty wepioyes . weior TIer B2 ey the vk ol croaedae e

Available courze2

. Start with creating an account first. Click on “Log in”
° On the next page, please type in your user information and click on the “create ac-
count” button

© Q-SER Consortium
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Qualitative Services at Local Level of Emigrants and
Refugees

New account

* Collapse all

¥ Choose your username and password

Uzzrname 0
The password must have at least & characters, at least 1 digit(s), at least 1 lower
case |etter(s), at least 1 upper case letten(s), at least 1 non-alghanumeric
character(s) such az as ™, - or ¥

Pazzword 0

* More details
Email address 0

Ernail (again) 0

Cirrt mamnn n

° After that, please check your provided e-mail address for your confirmation e-mail and
click on the link, that says “Confirm your account”.

° Your account should be activated immediately. Now you can type in your username,
your password and click on the “Login” Button

© Q-SER Consortium
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Qualitative Services at Local Level of Emigrants and
Refugees

Forgotten your username or password?
» Username B ! passw

Cookies must be enabled in your browser
» Password L7

Seme courses may allow guest access
Remember username

LOG IN AS A GUEST
» LOG IN

[s this your first time here?

For full access to this site, you first need to create an account,

CREATE NEW ACCOUNT

e You are now on the start page of the Q-SER e-learning platform.

° Choose the course in your native language or in the language in which you feel most
comfortable. Click on “Read More”, the course will be added to your account, click on
the course again to open it.

Available courses

Q-SER Kuree auf Deutech EMnwixo Exmraidzunxd Curzc de Formacion Q-SER
Modypaupa N-
[ Reociors > | il =0

0-SER Kurzy vésiting

° You are on the summary page of the course now. Click on any module title to start the
course.

© Q-SER Consortium
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Q-SER English Course

fame My courses [ OSER-EM

Welcome to the Q-SER course!

s re is part of the OF-SER Eurapean project, which is fundad with the: of the Eu Commission through the Erasmus+ programme. The main objective of this course is to offer the imercidtural trairii ision e i i and refus 1 you would like 1o
[ pean pro supart uropean ougl prog ecessary g provs g gees Hy

Each machs coraine a shart thegreical explanation snd a shart Guiz of 10 mtple chalos questins, Bhat il help you assessing horw much Feve you leamt
You can decide whethes to go through allthe medules or to chacse the one you prefer,

Enjay the leamiing!

Module 1: Introduction to multiculturalism and migration

8 Introduction to multiculturaliom and migration - click hete
This first madude is @ theoretical introguction e the main rdevant concepts related 1o multiculturalism and migration.

A OuizModule 1- Click here

Fiachy? Tk the test For mordule 11

Module 2 Diversity as a source of richness
8 Diversityazasource ofrichness - click here
I this roschle you il keam abaut thelatest reryds shout migration and some relevant data with regards to adtural differences
& QuizModule 2 - elick hete

Take the test for mocle 2

. Give the page a second to load, after loading has finished, click on “start course”:

Q-SER MODULE 1-
Introduction to
multiculturalism and

migration

START COURSE DETAILS VvV

= Introduction

— | History, attempted definitions and stages of multiculturalism

° The first chapter opens. Read all the chapters carefully, to complete the course. You can
scroll the page down by using the sidebar or your mouse wheel.

© Q-SER Consortium
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Q-SER MODULE
1- Introduction
to

multiculturalism
and migration

14% COMPLETE

Q

= Introduction °

I. History, attempted
definitions and stages of
multicult...

II. Cultural competency and
the Bennett scale

Ill. Terminology and types of
migration

W Nirivare and nrincinlac nf

Home

Lesson 10f 7

Introduction

4

The following modules on approaching Multiculturalism and
the

deconstructing and clarifying terms, notions and current trends

Migration are intended to assist

participants in
regarding these topics both in a general, global matter and a

more specific European context.

This effort acquires heightened importance in current times of
common misrepresentation and misinformation regarding

migration and multiculturalism by media channels and by

° When you arrive at the bottom of a chapter, click below the chapter on the title of the
next chapter to open it. You can navigate or jump to another chapter by clicking on
chapter title in the left-hand bar.

Q-SER MODULE
1- Introduction
to

multiculturalism
and migration

14% COMPLETE

| = Introduction Q

| History, attempted
definitions and stages of
multicult...

Il. Cultural competency and
the Bennett scale

11l. Terminology and types of
migration

A 4

I Miriviare and nrincinlac nf

© Q-SER Consortium

LEARNING OBJECTIVES:

o To be able to understand multiculturality in all
its spheres as well as it implication in society

To identify the divers and last trends with
regards to migration flows

To list the benefits of migration

@ Estimated duration: 1 hour

Lesson 2 - . History, attempted definitions and stages of multiculturalism

- » v
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Q

Q-SER MODULE
1- Introduction
to

multiculturalism

Introduction

= I.History, attempted
definitions and stages of )
multicult...

11. Cultural competency and
the Bennett scale

11 Terminology and types of
migration

IV Nefvarc and nrincinlac nf
(o}

Q-SER MODULE
1- Introduction
to
multiculturalism
and migration

14% COMPLETE
Introduction (]

= L History, attempted
definitions and stages of @]
multicult...

I1. Cultural competency and
the Bennett scale

1IL. Terminology and types of
migration

IV Niriuare and neincinlas nf

Q-SER MODULE
1- Introduction
to
multiculturalism
and migration

29% COMPLETE

Introduction (]

= | History, attempted
definitions and stages of [}
multicult...

11. Cultural competency and
the Bennett scale

111 Terminology and types of
migration

IV Niivare and nrincinlae nf

© Q-SER Consortium

° When anicon, a
button or a text field ap-
pears, click on it to gain
extra information

START > °

In this process, it is possible to identify different phases of

recognition, understanding, respect, interaction and exchange
between members and communities with different cultures.
These phases, with an increasing degree of actual cultural

competency, have been coined as (Schriefer, n.d.):

Multicultural communities +
Cross-cultural communities +
Intercultural communities +

Lesson 3- II. Cultural competency and the Bennett scale
v

Page 13 of 15
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. You can navigate between textfield with the arrow buttons or with navigation numbers.

Q

Q-SER MODULE
1- Introduction
to
multiculturalism
and migration

14% COMPLETE

Introduction °

= |.History, attempted

definitions and stages of D

multicult...

II. Cultural competency and
the Bennett scale

IIl. Terminology and types of
migration

I/ Diriviare and nrincinlac nf

Q

Q-SER MODULE
1- Introduction
to
multiculturalism
and migration

14% COMPLETE

Introduction °

I. History, attempted
definitions and stages of Q
multicult...

Il. Cultural competency and
the Bennett scale

1ll. Terminology and types of
migration

I Nirivare and nrincinlac nf

© Q-SER Consortium

According to BBC (2011), the Oxfor!!nglish

Dictionary offers a broad definition of
multiculturalism as "the policy or process
whereby the distinctive identities of the
cultural groups within such a society are
maintained or supported".

Step1

Agreement seems to exist on a
minimum threshold for

multiculturalism, perceived as the need
to politically identify groups, typically
by ethnicity, and to work to remove

stigmatization, exclusion and

domination in relation to such groups.
Multiculturalism can thus translate

into a commitment to revaluing

disrespected identities and changing
dominant patterns of representation
and communication that marginalize

certain groups.

» O

»0
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. If you need more space to read the chapter, you can scroll up and click on the 3 bars
button, to collapse the navigation bar on the left-hand side. Click on it again, if you want
to open the navigation bar again.

(o} A
Lesson 1 - Introduction
Q-SER MODULE
1- Introduction =
to Lesson 2 0f 7
:::"t"nci‘;'rt:t’iz"""“ l. History, attempted
definitions and stages of
s = multiculturalism
Introduction °
= |.History, attempted
ﬁ‘le::;l:':(;:s and stages of )
Multiculturalism
Itlhe(a: E{:rl.';:ﬁ(;glftenwand Multiculturalism has been wused to depict the political,

socioeconomic and moral claims of a wide range of marginalized
"';Teft'_“i”"'ogvand types of groups, which face obstacles in pursuing their social practices in
migration

ways that members of dominant groups do not experience.

W Niriveare and nrincinlac nf

© Q-SER Consortium
Page 15 of 15



